BLANDFORD RFC - BAR STEWARD REQUIRED

The club is looking for a new Bar Steward for next season, with the expectation that the position will commence from 1st July 2010.

The requirements are detailed below and anyone interested in applying for the position should contact Justin Frampton on 07973642278 or by e-mail to jay@conyers.biz or in writing to The Chairman Blandford RFC 53A East Street Blandford Dorset for further information or to note a formal interest.

Closing date for applications is 20th of June 2010

 
JOB DESCRIPTION
 
Job Title:




Bar Steward
 
 
Responsible to:



Bar Convenor & Management Committee
 
Job Summary:
To serve the general public attending Blandford RFC. To work within licensing conditions, H & S requirements, and standard operating procedures. To ensure the highest levels of customer service at all times. 
 
 
Main Duties and Responsibilities.
 
 
1. To welcome, serve and generally assist where practical members and guests attending Blandford RFC clubhouse.
 
2. To serve drinks etc., to patrons and users of the Bars.
 
3. Maintain the highest levels of customer service at all times.
 
4. To sell merchandise, confectionery and programmes as and when required.
 
5. To follow emergency procedures and offer assistance to patrons when required.
 
6. To ensure all bar areas are kept clean and tidy at all times.
 
7. To order and maintain appropriate stock levels and to ensure wherever possible that stock wastage is kept to a minimum.
 
8. To undertake such other duties commensurate with the nature and responsibilities of the post, as may be required by the Club.
 
 
 
 
  
 
 
PERSON SPECIFICATION
 
JOB TITLE: Bar Steward
 
	 
	Criteria

	Experience
 
	Should have dealt with public in a work situation.
 
Basic computer and cash handling experience.
 
Have worked within a similar type of  environment.

	Knowledge Skills and Abilities
 
	An ability to communicate effectively. 
 
Willingness to offer help and assistance in a pro-active manner.
 
Ability to assert ones self when required.
 

	Qualifications
	Must be numerate and able to handle small cash transactions.

	Personal Qualities
 
	Good health, articulate and personable. 
 
Smart appearance and cleanliness. Approachable, outgoing and helpful.
 
Friendly and courteous personality. 
 
Must be able to work as part of a team as well as an individual. 
 
Must have a flexible approach to work.
 

	Other Factors
 
	Must be available for work during the hours of normal rugby club operation, including the following: occasional mid week evenings, Friday evenings, Saturdays and occasional Sunday Mornings.


